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Welcome 
These guidelines have been written for training in the use of FallSafety 
Home. This training manual covers the purpose and use of FallSafety 
Home. In addition, FallSafety Home installation and setup are also 
covered.


Prerequisite Skills 

This manual is written for people that are already familiar with the use of 
an iPhone including iOS. You should know, at the very least, how to 
unlock an iPhone, find and launch apps, use the keyboard to enter 
information, and change settings.
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Introduction 

The purpose of this manual is to guide people on the installation, setup, 
and use of FallSafety Home. The benefit of following the information in 
this manual is to better understand the protection that FallSafety Home 
can offer when monitoring for falls. It is important to follow the 
directions during setup carefully in order to ensure that FallSafety Home 
runs properly in the background to provide safety monitoring. Together, 
we hope to improve your Health & Safety and give peace of mind.


Objectives 

Once you have been through this manual, you will be able to:


• Install FallSafety Home for iPhone


• Setup FallSafety Home for iPhone


• Use FallSafety Home for iPhone
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Background Information 

FallSafety Home is the best solution to 
protect yourself or your loved ones that 
are at a risk of falling in their day to day 
life.


A single fall can be devastating, and 
can often lead to the person needing 
external help. This app has been 
developed to provide peace of mind in 
an emergency situation, allowing 
emergency contacts to be notified if the 
user falls and needs help.


Learning about the intricacies of this 
application are crucial to fully utilizing 
the safety features, and can lead to 
better response time from emergency 
contacts, peace of mind, and safety. 
FallSafety Home protects you, and 
protects your loved ones.
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What does FallSafety Home 
provide? 

FallSafety home provides fall detection, 
for both small and large falls. It uses a 
state of the art fall detection algorithm 
to determine if there was actually a fall.


When a fall occurs, the phone waits for 
10 seconds of inactivity to verify the fall 
was real, then will start a countdown, 
that if not cancelled, will send an 
emergency alert to your emergency 
contacts. This emergency alert is sent 
through phone, email, and text. 


When an emergency contact receives 
an emergency alert, they can instantly 
try to contact the user, or alert the 
emergency services in your area. They 
will know the precise location that the 
fall took place, allowing response time 
to be fast and effective.
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What happens when a fall is detected? 
When a fall is detected:


• You have 45 seconds to dismiss an alarm countdown 
The alarm countdown time can be changed on the Settings 
screen


• If the alarm countdown reaches zero, without you pressing ok, 
your emergency contacts will be notified


• There will be an audible siren and flashing light on your phone in 
case someone nearby can assist you
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How to install FallSafety Home 
Congratulations on taking the step to protect yourself and your loved ones! 
Installing FallSafety Home is easy. After installing FallSafety Home we will 
cover how to set up the application.


Step 1. Go to the App Store on your smartphone


Step 2. Tap the search button on the bottom right of the screen


Step 3. In the search text input box, type in “FallSafety Home”


Step 4. Tap download next to the application


Step 5. Apple may require you to input your Apple ID and password


Step 6. Wait for the application to finish downloading


Step 7. Navigate to your home screen, and locate FallSafety Home


Step 8. Tap the application icon and start setup!
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How to setup Fall Safety Home 
You are so close to protecting yourself or your loved ones! Follow this 
guide to setup the application with your info. We will cover setting up 
emergency contacts in the next part of the guide.

	 


Step 1. 

Tap the blue “Get Started” 
button

Step 2. 

Fill out the form with your 
full name and email 

address then press next

Step 3. 

Enter your phone number 
and press next


It is important that this is 
the phone number of the 
iPhone you are setting up
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Setup Continued 

Step 4. 

Type in the security code 
that is sent by text 

message to your iPhone

Step 5. 

Once you enter the code, 
it will automatically create 

your account

Step 6. 

Read through the terms 
and conditions and 
accept if you agree
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How to setup Emergency Contacts 
You’ve set up the application, now it’s time to set up one or more emergency contacts. This is 
a crucial step in protecting yourself or your loved ones. FallSafety Home will automatically 
contact your Emergency Contacts in the event of a detected fall and send them your location 
so they can help!


FallSafety Home is free with one emergency contact. To set up multiple, a subscription is 
required. 

Step 7. 

Tap on all the plus icons 
and allow permission for 
FallSafety Home. You will 

be prompted to allow 
access to each service. 
Press allow on each one

Step 8. 

Tap on “Personal Use” 
and proceed to the next 

screen
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Step 9. 

If you have an emergency 
contact in your 

smartphone contacts 
already, tap “Add From 

Contacts”, otherwise, tap 
Add New



How to setup Emergency Contacts 

Step 10. 

Enter the emergency 
contact info and tap on 

next

Step 11. 

The contact will be saved, 
this screen will 

automatically navigate 
forward

Step 12. 

If you want to use more 
than one emergency 
contact, upgrade to a 

paid subscription
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How to setup Emergency Contacts 

Step 13. 

Tap “Test FallSafety 
Home” to make sure your 
emergency contact gets 
notified in the event of an 

emergency

Step 14. 

Press “Begin Test” to start 
the countdown timer

Step 15. 

Let the timer hit 0 
seconds, or slide to send 

alert. Once the alert is 
sent, send an all clear


Your emergency contact 
should receive a phone 
call and email with the 

details of this emergency, 
clearly stating this is a 

test
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How to setup Emergency Contacts 

Step 16. 

Be sure to send an all 
clear to let the emergency 
contact know you are ok

Step 17. 

After sending the all clear, 
you will be automatically 
taken to the home screen 
of FallSafety Home. Tap 
on the location settings 

banner to change location 
settings to “always”

Step 18. 

In order to always keep 
you protected, changing 

Location settings to 
“always” is crucial for 

FallSafety Home


Tap on “update settings”


We never share location 
except in the event of an 

emergency
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How to setup Emergency Contacts 

Step 19. 

Tap on the top row 
“Location”

Step 20. 

Change the setting to 
“Always” and tap to return 
to FallSafety Home at the 

top left corner of the 
screen next to the time

Step 21. 

Congratulations! You did 
it! You are now monitoring 

for falls with FallSafety 
Home!
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Subscription Options 
FallSafety Home is a free to use mobile health and safety service. We offer free users 1 
emergency contact that will be notified during the event of a fall. If you would like up to 5 
emergency contacts associated with your account we offer a month subscription at $4.99 per 
month, billed through your App Store account. If you have any questions about a subscription 
please contact us at sales@fallsafetyapp.com
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FallSafety Home Settings 
FallSafety Home is customizable and easy to use. From the user settings menu, accessible 
from the top right of the home screen, we allow you to personalize the Fall Safety Home to suit 
your needs.
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FallSafety Home Settings 
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Countdown Settings 

Here you can adjust the 
seconds that the 

countdown will run in the 
event of a fall. You can 
test the countdown by 

pressing the button at the 
bottom

Fall Detection 

Here you can choose to 
be more or less sensitive 

to falls. If you or your 
loved one are at high risk 

for small falls, use the 
more sensitive option

App Reminders 

Here you can schedule 
reminders to start the 
app. This is great for 

users that want to only 
run the app certain days, 
or turn it off sometimes



Online Safety Dashboard 
The online Safety Dashboard is a great tool for users of FallSafety Home to check usage 
history, and ensure the safety application is running. This Safety Dashboard is accessible using 
a desktop or laptop computer at dashboard.fallsafetyapp.com. When you log into the 
dashboard with your phone number you will see an overview of yourself or your loved one, and 
be able to check how long the app has been running on your iPhone or Apple Watch, and if 
there have been any alarms in the past.


You can see above how many hours that FallSafety Home has been monitoring for falls, 
account information, and emergency contact information. To edit the info of your emergency 
contact, simply click the pencil icon on the right side of the row and edit the information.
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Online Safety Dashboard 
Scrolling down the webpage will reveal the usage graph. Here you can see what days the app 
was run, show times any alarm went off, and view if the app was paused.
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Conclusion 

Throughout this user guide you have learned a lot about how FallSafety Home can protect you 
or your loved ones in the event of an emergency. You’ve learned how to set it up, and 
customize it to best suit you.


At Tidyware, we care about safety, that’s why we are committed to providing you and your 
loved ones with the best experience possible, delivering peace of mind for those who are at 
risk from potentially devastating falls. 


We hope that this guide answers all your questions about FallSafety Home, but if you still need 
help, contact us at support@fallsafetyapp.com.


Thank you for using FallSafety Home! Stay healthy, stay safe.


-Tidyware & The Entire FallSafety Team
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